PACCMOTPEHO: YTBEPK/IAIO:
Ha 3aCeIaHuH [IOKYMEHT NOANMCAH HupexpopAOY T'umuasun Ne 13
IEJarorH4ecKoro COBETa : / B ‘l,‘,!l O.H. Bounapesa

> /, BoHpapesa Onbra HukonaesHa /

NHOPSIAOK
paccMOTpeHHs 00paleHHii rpamian
B MYHHIHMIIAJIbHOE 001e00pa3oBaTe/ibHOE YUpe/KIeHHEe
«'amua3znga Ne 13 Tpakroposasoackoro paiiona Boarorpanay»

1. O6mue moJ1osKeHHSsI

1.1. Hacrosmmii ITopsaok paccMoTpeHmsl oOpammeHuii rpakgaH B MYHHIHIIATEHOE
obmeobpazoBarenbHoe yupexaenne «[uMmuazus Ne 13 TpakTopo3aBOACKOTO paiioHa
Bomrorpaga» (mamee - Ilopsmok) peryaupyeT oOpraHu3aluio  o0ecredeHHs
CBOEBPEMEHHOI'0 U [TOJTHOTO PACCMOTPEHHS YCTHBIX M MACBEMEHHBIX oOpanieHuii rpaxnan
C YBEIOMJICHHEM 3asiBHTEJICH O MPUHATHIX 10 HUM pEIIeHUAX U HalpaBICHHEM OTBETOB B
YCTaHOBJICHHEIE 3aKOHO1aTeNbCTBOM PO CpoKH.

1.2. B cooTBeTcTBHH C 4acThio 1 ctathn 2 @enepansroro 3akoHa ot 02.05.2006 Ne 59-@3
«O mopsagke paccMoTpeHuss oOpamienuit rpaxaaH Poccmiickoi ®epeparum»
B YupexXIeHuH oOecmeumBaeTcs pacCMOTpeHHe oOpameHui rpaxaaH Poccuiickoit
Demepanuy, WHOCTPAHHBIX TIpaXkiaH H JWI 0Oe3 TIpaxJaHCTBA, €CIH HHOE
He IPEeIyCMOTPEHO MEXIyHapOOHBEIME JxorosopamMu Poccuiickoii @exepaunuu Ui
(deneparbHBIM 3aKOHOIATENECTBOM.

1.3. Hacrosmuii ITopsmox pacimpocTpaHseTcs Ha Bce YCTHEIE oOpaleHus, obpameHus,
IOCTyNMBIUME B DHCHMEHHOU ¢(opMe HIH B (GOpMe BIEKTPOHHOIO IOKyMEHTa,
MH/IMBHIyaJEHEIE ¥ KOJUIEKTHBHEIE 0OpaIeH s rpakaaH (nanee — oOpalleHue).

2. IlepeueHs HOPMATHBHBIX PABOBBLIX AKTOB, PEryTHPYIOIIHX OTHOIIEHHS,
BO3ZHHKAIOIIHE B CBSI3H ¢ PACCMOTPeHHeM 00paileHHil rpaKiaH

2.1. PaccMoTpenune oOpamieHui IpakaaH B YYPEXKICHHH PETyIHPYeTCs CIEHYIOUIHMH
HOPMATHBHEIME ITPAaBOBBIMHU aKTaMM:
o Oepmepamprbli 3akoH oT 02.05.2006 Ne59-®@3 «O mopsake pacCMOTPEHHUS
obpamenuii rpaxaad Poccuiickoii @enepanum»;
« ®enepansusiii 3akoH ot 27.07.2006 Ne 152-03 «O mepcoHATBHBIX TaHHBIX»,
. ®@enepaibHEIA 3aK0H oT 29.12.2012 Ne273-®3 «O6 obpazosanny B Poccuiickoi
®eneparuuy (1. 3 4. 6, 4. 7 cT. 28);
. ®enepansubii 3axoH ot 27.04.1993 Ne 4866-1 «O6 ob>xanoBanuu B Cy/e AeHCTBUM
¥ pelICHHAH, HapyIIaOIIHX [IpaBa i CBOOOIBI IPaXEaH»;
. Tpaxpasckuii mporeccyansHslil Koneke Poccuiickort Dexepanun OT 14.11.2002
Ne 138-@3.

3. TpeGoBanus Kk MOPSAKY HHGOPMHPOBAHHS I'PAXKAAH O PACCMOTPEHHH
o0pameHnii

3.1. CBenenns 0 MecTe HAXOKIEHUS YUPEXKIECHHUs, I0OYTOBOM aApece s HalpaBICHHA



OOpallleHy, CTpPaBOYHBIX TeNeOHHBIX HOMEpAaX M aapece HIIEKTPOHHOM MOYTEI
pasMeIeHkl Ha  oQuUUMATbHOM  caifiTe  ydpeXxHeHHs B ceTd  VHTepHeT:
https://gimn13.oshkole.ru/contacts.html
3.2. IlouroBslii anpec yupexxaenus: 400015, r. Bonrorpan, yin. uM. Beikosa, 1
Tenedou ayst cipaBok 1Mo oOpaIeHUsIM IPaX/IaH, IMYHOMY IpHEMY, pabodnM TenedoHam
coTpyaHukoB: 8 (8442) 71 64 33. “ ®
AJipec 37eKTPOHHOM mOYTH! Iy MpréMa obpameHuii: gymnasium 13 @volgadmin.ru.
3.3. CaMocrosATenpHas nepenada 3asBUTEISIMU MACBMEHHBIX oOpamieHuii (movroil wim
KYpBEpOM) HAIIPaBIIACTCA 110 3APECY, YKa3aHHOMY B II. 3.2.
I'padux paGoTel: moHeaepHUK—IIATHHLIA — ¢ 8:00 mo 17:00.
3.4, Ha odummansHOM caiiTe y4pexaeHus, HHQOPMAIMOHHEIX CTEHIaX M B HHBIX
IOCTYIHBIX (hopMax pasMelnaeTcs CAeAyromas HHPOpMaLHs:
e MECTO HaXOXJEHHS yUpekKACHUS;
o« HoOMepa TenedOHOB Ui CIOPaBOK, anpeca SJEKTPOHHOH IIOYTHI, ajpec
oduIHANIEHOrO caiiTa;
o TMOPANOK O0KaJIOBaHUS PEINCHHH M AeicTBui (OesaeiiCTBHSA) NOJDKHOCTHBIX JIHII
YUPEKICHUA;
e WU3BJIEYEHHS U3 HOPMATHBHEIX IIPABOBBIX AaKTOB, PETYJHPYIONMX IOPSIOK
paccMOTpeHHs O0paIeHHUI.
o Hupopmanms pasmemaercs B (¢opMe, COOTBETCTBYIOIEH TpeOoOBaHMAM
mocTynHocTH A uaBanuaos (B coorsercreuu ¢ 'OCT P 52872-2019).
3.5. Crenn ¢ unpopmaimeii 06 opraHu3alnul paccCMOTPEHMS OOpalleHud pa3sMeIlaeTcs
B XoiIe 1 ataxa kopiyca A.
3.6. I'paxxmane MOTyT MONYYUTE HHGOPMAITMIO O TTOPS/IKE PACCMOTPEHHS OOpaIIeHIiA:
¢ JIMYHO B YUPEKACHIUM;
+ 110 TeNedoHy;
. B IuceEMenuoii popme (mouroii);
e IIO BJIEKTPOHHOM ITOYTE.

4. Cpox pacemoTpenusi o0panieHust

4.1. TluceMeHHEIe OOpAaleHNs] PETHCTPUPYIOTCS B IEHB MOCTYILICHHUS.

4.2. O6pameHus1, He OTHOCAIIHECH K KOMIIETEHIUH YUPeXK IeHUs, B TEUCHHE 7 nHEel co OHA
perHCTpalldi HANpaBAIOTCS B  COOTBETCTBYIOIIME OpPraHbl WM  OpraHu3alin
¢ 00s3aTeIbHBIM YBEIOMIICHUEM 3asSBUTEIA.

4.3. Ecmu B omHOM OOpallleHHH cOIep:KaTrcd BOIPOCHI, OTHOCSIUECHd K KOMIIETEHIMH
pa3TMYHBIX OPTaHOB WM OPraHM3alliii, KOMHM OOpalleHus B TedeHue 7 IHe#l co AHA
PEeTHCTpAllii HAMpPABIMIOTCS B COOTBETCTBYIOIIHWE OpraHW3allMi C YBCIOMIICHHUCM
3aj4BHTCIIA.

4.4, O6umii CpPOK PacCMOTpeHHs MHCbMEHHOTO obpamenus — 30 mHedl co HHA
perucTpalyH.

B HCKIIOYATENBHBIX ClIyd4asx, Korja JJsd paspellleHHs BOmpoca Tpedyercs
JOIONHUTEIBHOE H3yYeHHe, CPOK MOXeT ObiTh mpomnéH He Oonee deM Ha 30 mueit
¢ 00s13aTeNbHBIM YBEIOMICHUEM 3asIBUTEIS O NPUIMHAX IPOJUICHI. .
4.5, TIpu yctHOM oOpameHny (JIMYHO HIM 10 TenedoHy) COTPYIHHUK NaET pa3bsiCHEHUE
caMoCTOSTeNsHO. ECIH OTBET HEBO3MOXEH, IPaJaHHHY.- IPeJIaraeTcs oOpaTUThCs

B MACEMEHHOM (hOpMe HIY Ha3HAaIaeTCs MHOE BpeMs IpHEMa.



S. Ilepeyenn 10KyMeHTOB, HEOGXOAMMBIX B COOTBETCTBHH € HOPMATHBHBIMH
NPaBOBBIMH AKTaAMH JJI1 PACCMOTPEHHH OOpalleHHs rpaKiaH

5.1, Ina paccMoTpeHusa obpamenusi He TpeOyerTcs HpeicTaBleHHe IOMONHHTEIbHBIX
OOKYMEHTOB, 32 HCKIIIOUEHHEM CIIy4YaeB, IPSIMO yCTaHOBJICHHBIX (beneparsHBIM 3aKOHOM.
5.2. B nucbMeHHOM 00pallleHHH yKa3hIBAIOTCS:

e HaWMeHoBaHWe YyupexzaeHus Wi O.J.0. (ZDomKHOCTE) HOMKHOCTHOIO JHIIA,

KOTOpPOMY aJpecoBaHO o0paleHue;

o O.HM.O. 3agBuTENS;

e TIOYTOBBIH aAPEC WK AAPEC IEKTPOHHOMN IIOYTHI JJIA HaIlPaBJICHUSA OTBETA;

o CYTb IIPEIJIOKEHNUs, 3asBIICHUS YUIH XKaJTOOKI;

o JaTa ¥ JINYHAS IOJIUCH 3asIBUTENIS.
5.3. OOpaienue, mocTynuBIlee B ydpexJeHHe, INOJUIEKUT OO0S3aTEeILHOMY IpUEMy
¥ PETUCTPAIllH, €CIIH BO3MOXHO YCTaHOBUTE JIMYHOCTE 3asIBUTEIIS ¥ CIIOCO0 HAIIPaBJICHUS
OTBeTA.

6. IlpaBa rpa:kaan u 00S3aHHOCTH JO/IPKHOCTHBIX JIMI[ YUpPesKIeHHUs NPH
paccMOTpeHHH 00paleHu il

6.1. I'paxxnanuH Bopase:

¢ TIPECTABISTH JAOIONHUTENIbHBIE JOKYMEHTH! WK IIPOCHTE 00 UX HCTPeOOBaHUMY;

+ 3HAKOMHUTECH C JOKYMEHTaMH 10 06palieHuHIo (€CiIi 3TO He HapyIIaeT IpaBa ApYyTuX
MLl ¥ He COIEP)KHT CBEIeHHH, COCTABIAIOIMX roc. Mim HHyr0 OXpaHAeMyIo
TaliHy);

e IIOIYyHaThb MMUCHMEHHEIN OTBET I10 CyLIECTBY,

o IIPOCHTH O IPEKPAIICHUH PACCMOTPEHHS.

6.2. Jlo/KHOCTHEIE JTUIA 00SI3aHEI:

« obecreynBaTh O0OBEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE PACCMOTPEHHE;

e IPHHHMATH MEPHI ITO 3aIIUTE IPaB 3aSBUTEIS.

6.3. Ceenenus, CTaBIIHE HM3BECTHBIMU IIPH PACCMOTPEHHH, HE MOTYT HCIIONIBE30BATHCSA
BO Bpe/ rpaKIaHHHY .

6.4. KagecTBO pacCMOTpEHHS OLEHHUBAETCS [10: JOCTOBEPHOCTH MH(OpMALKK, TETKOCTH
M3JI03KEHHUS, TIOJTHOTE UH()OPMUPOBAHHUS.

6.5. B ciydae, ecim TpakmaHHHy OBUI OTKasaH B IPEJOCTAaBIEHHMM HHQOPMAIUH
IO NPHYKMHE HEBO3MOXHOCTH PACKPHITHS CBEJEHHH, COCTABISIOMINX IOCYNapCTBEHHYIO
WIM HHYIO OXPaHSEeMYIO 3aKOHOM TaiiHy, OH BIpaBe IOBTOPHO OOpaTHThCSA MOCTe
yCTpaHeHHs YKa3aHHBIX 0O0CTOATELCTB.

7. AHble TPeGOBAHHS, B TOM YHCJIe YYHTHIBAIOLIHE 0CO0EHHOCTH padoTHI €
o6paleHHsIMH I'PaaaH B JIeKTPOHHOH (opme

7.1. Vindopmamuss O TOpS/Ke IOJa9d H DAcCMOTPeHHs OOpalieHHH pasMelaeTes
Ha ouLIMaIbHOM caiTe.
7.2. Ha caiire pasmemarotcst GOpMBI 3asIBIIeHHN 1 HHBIX HEOOXOIUMBIX JIOKYMEHTOB. -

7.3. OGpamenue B ¢GopMe 3IEKTPOHHOrO NOKYMEHTa IPHHUMACTCA IpH HATHIHH
CBEICHMI, ITO3BOJIIONIMX YCTAHOBHTH JIHYHOCTE 3asRUTEIIS (®.1N.0., xOoHTaKTHBIE
naunsie). B ciyqasx, mpeycMOTPEHHBIX 3aKOHOM, 00palieHie JOLKHO 6BITI> TIOIIHACAHO
KBaTH(GUIHEPOBAHHOM 3JIEKTPOHHOMN [TOAITHCEIO.



8. JInunblii npuém rpakaan B 061ueo6pazoBaTeIbHOM YUpeKASHHH

8.1.1. Jlwvmeii mnpuéM ocymiecTBIseTCS OUPEKTOPOM M €ro METOIMCTAMU
110 YTBEPKAEHHOMY rpaduKy.

8.1.2. I'padux pasmeniaercs Ha caiite 1 HHGOPMAIOHHOM CTeHIe.

8.1.3. Ilpu npuéMe npeqpsaBiIseTcs JOKYMEHT, yOCTOBEPSIOIHI IHIHOCT.

8.1.4. IIpomomXUTeNbHOCTh JIUMYHOIO IpHEMa OMPEAEISETCS IO COIVIACOBAHHMIO
C 3asBUTEJIEM M HE OrPaHHYMBACTCA (PUKCHPOBAHHBIM BpEMEHEM.

8.1.5. VcrHele oOpamieHus, conepxaiie >ano0Obl WIH 3asBICHHSA, (QUKCHPYIOTCS
B IIMCbMEHHOH ()opMe M IOANMCHIBAIOTCS rpakaaHrHOM. JKypHAN perucTpalMi YCTHBIX
oOpallleHu# IpPOHyMepoBaH, MPOLIHYPOBaH, CKPEIUIEH [IEYaThIO.

8.1.6. Ilpu TesnedoHHOM OOpallleHUH T'PaXKTaHHH MPENYNPEKTAETCS O HeoOXOAUMMOCTH
00paboTKM HepCOHANBHBEIX NaHHBIX B cooTBercTBMH ¢ ©3-152; comepskanme Gecemsl
(HUKCHpYETCS B KypHaJe.

8.2. Cpox OXHAaHHA TIPH JUYHOM OOpAIllEeHHHd HE  PEMIAMEHTHPYETCA KECTKUM
BPEMEHHBIM OrpaHUYeHHeM, TpU 3TOM OOecreuyrdBaeTcs OpraHu3anys npuéMma
0e3 HeolpaBIaHHbIX 3aJIeP’KEeK U B IOCTYIHBIX YCIOBHUSAX IS BCEX 3asBUTENICH, BKIFOYas
HWHBAJIAJIOB.

9. PaboTra ¢ nHCbMEHHBbIMH 00pameHHIMH I'PaKIaH
B 0011e00pa30BaATEILHOM YUPEKICHHUH

9.1. OOpameHds  NOPUHUMAIOTCA  YIOJHOMOYEHHBIM  JIMIOM,  IIPOBEPSIOTCS
Ha 0e30IaCHOCTh, PETHCTPUPYIOTCS B JeHb ITOCTYIUIEHUS, ITOIy4aoT PErHCTPAllHOHHBIN
HoMep. IIORTOPHEIME CUMTAIOTCS OOPAIIEHHS [T0 TOMY e BOIIPOCcYy 0e3 HOBBIX CBEIEHU.
9.2. Ilo obpareHuIo IPUHUMALTCS OTHO U3 PEIICHHIA:
o IIPHUHATH K PACCMOTPEHHUIO;
e TIepenaTh METOIUCTY;
o HaIIpaBUTH B APYIroil Oprax;
o TNPUOOIIUTE K IPEIbIAYIIEMY;
e COOOIUTE 00 OTKA3e B PACCMOTPEHHH (B TOM UHCIIE eClIU OTBET Ha BOIIPOC yXKe
pasMeInéH Ha oQUIIHATIEHOM CalTe);
« TIPEKPaTHTH MEePEIrcKy (ecid oOpalleHHs HOCAT 3JI0YNOTPEOISIOUUH XapaKTep,
He COIepaT HOBBIX apIyMEHTOB U paHee OBUT JaH HCUepIBIBAIOIIUIMA OTBET);
e crucath «B nemo». .
9.3. OtBeTsl TOTOBATCS MCIOJHHUTENSIMH, COIVIACOBBIBAIOTCH, IIOJNIHCHIBAOTCS
mupextopoM. OTBeT HOMKeH O6HITH OGOCHOBAHHEIM, MOJNHEIM U KOHKpeTHBIM. Ilpu
HEJOCTATKE JAHHBIX — 3alpalldBalOTCs JONONHATENbHBe cBegeHus. OTBeT
B 3JIEKTPOHHOM (hopMe HaIlpaBIseTcs Ha yKa3aHHBIH e-mail Witk MOYTOBEIH aapec.

10. Pe3yabTaThl paccMOTpeHHs 00pameHunii rpaxkian

10.1. Pe3ynpraTtoMm sBISETCS:
o THCHMEHHBIH (YCTHBIH/3MEKTPOHHBIN) OTBET IO CYILECTBY,

o YBEIOMIIEHHE O Iepeanapecaliy,
e MOTHBHPOBAHHBIN OTKAa3.



10.2. Iponenypa 3aBepInaeTcs HApaBIeHHEM OTBETA ¥ IOTYISHHEM ero 3asiBUTENEM.
10.3. B ciyuae, ecu oTBeT Ha oGpalneHye He MOXKeT GBITE JaH 6e3 pacKpEITHS CBeACHHI,
COCTaBJIAIOIINX TOCYHapCTBEHHYIO HIH MHYIO OXpaHSIeMyl0 TaliHy, 3asBUTEIIO
HaIpaB/IsIeTCs] MOTUBUPOBAHHBIH OTKAa3 C YKa3aHHEM OCHOBAHMIA,

10.4. Ecim rpakpaHuH ycTpaHseT OOCTOSTENbCTBA, MOCTY)KUBIINE OCHOBAHMEM IS
OTKa3a, OH BIIPaBe IIOBTOPHO OOPATUTHCS C TEM K€ BOIIPOCOM.

11. Anann3 oOpaleHHii, NOCTYNHBUIHX B y4pesKIeHHE

11.1. OTBeTcTBEHHbIE JIML@ BEAYT y4&ET, aHAIM3UPYIOT OOpAIlEeHMs II0 HAIPABICHHSM,
BBISAB/IIIOT NPUYMHBI KaJI00, TOTOBSAT IPEIJIOKEHHS 110 YCTPAHEHUIO HEJOCTATKOB H
€)KEerOHBIN aHATUTUYECKUH OTUET.

12. Opraan3anus KOHTPOJIA 3a HenoyiHeHneM IMopsiaka

12.1. KoHTpOJIb OCYIECTBIIACTCS OTBETCTBEHHBIM JIHLIOM. ¥IH(popMans o IpocpodIeHHbIX
¥ ONU3KKX K CPOKY OOpaIleHHsAX ONMEpaTHBHO JOBOAUTCS 10 PyKOBOJCTBA.

12.2. JIu4Has OTBETCTBEHHOCTH 3a COOMIOAEHIE CPOKOB — Y METOMUCTOB.

12.3. OcHOBaHHEM I CITy»K€OHOH NMPOBEPKH SBISFOTCA: HapyIIEHHE CPOKOB, JKalloOBI,
uHpopmarus u3 CMU u rocopraHos.

12.4. Hapymenue Ilopsaka (oTka3 B npuéMme, 3aTATMBAaHUE CPOKOB, DasIIalICHHE
IEPCOHANBHBIX JaHHBIX U Ip.) BICYET AUCIUIUIHHAPHYIO, 8 IMHHUCTPATHBHYIO HIIH HHYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOATENBECTBOM PD.

12.5. T'paxkgaHe BOpaBe OCYIUECTBIATH JI00OH 3aKOHHBI KOHTPOIB 3a paboToi
YIpeKASHHA IO PAaCCMOTPEHUIO 00paleHHH.
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